Modern Endpoint
Workshop
Creating a modern IT environment with
Insight and Microsoft Surface

Creating a modern IT environment
Modernization forms the cornerstone for digital transformation. Today’s workforce
expects a modern, consumer-like experience from IT, and the shift to remote work
has added more challenges to delivering on that expectation. The rise of hybrid work,
the proliferation of devices connected to the network and the increasing use of
personal devices for remote work can make creating a modern, transparent IT
environment difficult.
The Modern Endpoint Workshop from Insight will show you how to analyze and
evaluate your organization’s desired modernized end state — and help create a
roadmap to get there.

Decrease complexity with
modern endpoints.
The Modern Endpoint Workshop provides an in-depth evaluation and analysis of your
organization’s desired modernized end state. Through it, we help you discover aspects
of your existing environment that can and should be modernized.
Through the workshop process, you’ll find out how to decrease complexity,
modernize endpoints for your workforce and improve Return on Investment (ROI)
of your existing Microsoft investments. In addition, you’ll gain a greater understanding
of Microsoft 365 capabilities for security, collaboration, messaging, identity, endpoint
modernization and data.

Empower your hybrid workforce.
If your organization deploys Microsoft 365™ and Microsoft® devices, you’re already
ahead of the game when it comes to creating a secure, compliant and productive hybrid
work environment. Insight can help take your enterprise to the next level, though,
by providing expert support to ensure that you have everything you need to create and
maintain a functional and fully modern IT environment.
In the following pages, we’ll explore how a Modern Endpoint Workshop from Insight
empowers your hybrid workforce to operate with confidence and without interruption
from any location. Then we’ll take a look at some of the newest Microsoft Surface®
devices and their built-in features to maximize security and productivity. Together, these
offerings enable your organization to envision and prepare for modernization and realize
the true benefits of hybrid work.

Who should attend?
The workshop is intended for IT decision-makers such as:
C-suite

IT security

Chief Information Security Officer (CISO)

IT operations

Chief Information Officer (CIO)

Security architects

Chief Security Officer (CSO)

Security engineers

Identity and/or application
owners/decision-makers

Application business owners

Step 1

Pre-workshop
Kickoff meeting
• Review expectations, goals, scope and deliverables.
• Introduce stakeholders and establish meeting expectations and cadence.

Step 2

Discovery
Initial security strategy session
• Discuss strategic vision.
• Identify opportunities.
Environment discovery and data collection
• Conduct working sessions to run scripts and provide output.

Workshop overview
This 16-hour workshop takes place over three days and sessions include topics such as:

Identity and security

Network

Windows® client strategy

Collaboration and device
lifecycle management

OS and app management

Adoption and change
management

Data management

Step 3

Workshop
Workshop results and recommendations
• Set a vision for Modern Device Management (MDM).
• Understand the benefits you can expect from your investments.
• Define a roadmap that combines existing capabilities with a
path to modernization.
• Determine relevant technical dependencies that need to be addressed.
• Identify project opportunities and next steps.
• Determine readiness, recommendations and roadmap.
• Close out project and discuss next steps.

If you’d like to know more about how Insight can help you optimize your IT
environment with a Modern Endpoint Workshop, schedule a meeting with
one of our reps.

Devices for modern work
When you choose new Microsoft Surface® devices from Insight, you equip your workforce
with powerful and secure devices designed to meet the needs of modern workers.
Get to know these stunning new machines and learn how they can help you increase
employee engagement and satisfaction and power productivity.

Deploy, manage and protect
from anywhere.
Surface Go 3

Surface Duo 2
Unlock real value for your business with technology that empowers your
employees to work securely from anywhere. Employees discover limitless
possibilities in the moment, wherever they are, with lightning-fast 5G for
Surface Duo® 2.
More than a phone, the Surface Duo 2 has protection built in at every layer to
keep your devices, identities and data secure. Authenticate and power on with
one-touch sign-in on the Fingerprint Power Button.

Designed to serve customers better from the front line, the faster, ultra-versatile
and always-connected Surface Go® 3 delivers compact tablet-to-laptop flexibility
for work on the go.

Keep company information and customer data safe, whether devices are
on-site or in the field.
Get the most from Microsoft 365™, with Windows® 10 or Windows 11 Pro,
the protection of Microsoft® Enterprise Mobility + Security and the productivity
apps you rely on every day.
Gain more control with cloud-first device management using Microsoft
Endpoint Manager and DFCI.
Simplify IT with zero-touch, Windows Autopilot deployment straight to employees.
Restrict access to only the apps and tools customers or employees need
in Kiosk Mode.

Surface Laptop Studio
Surface® Laptop Studio represents the culmination of nearly a decade of exploring
new design and performance possibilities, offering incredible performance and
delivering the highest graphics horsepower of any Surface laptop.
This powerful machine enables a seamless transition from best-in-class laptop to
a natural angle for docking to a full-performance canvas, and every detail is built
to fuel inspiration, from the display to the battery life to the speakers and pen.
Save time and money with streamlined deployment, MDM and built-in
cloud-powered security and watch as your investment in Surface makes an
impact that goes beyond your business.
Three modes to match your versatility: Surface Laptop Studio can be
a laptop for documenting test results, a canvas for drawing on charts
or images, and an interactive way to share information on screen.
Keep personal identifiable information safe and secure with
enterprise-grade, chip-to-cloud security built right in.

Totally mobile. Fully equipped.
Surface Pro X
Empower employees to make meaningful connections anytime, anywhere with
Surface® Pro X. Designed to deliver the best of Windows® 11, Surface Pro X makes
quick work of every task with tablet-to-laptop flexibility, an HD camera, the power
of Artificial Intelligence (AI) and long-lasting battery life.
Remote manageability, security and compliance matter more now than ever.
Surface Pro X features built-in chip-to-cloud security, remote management and
optional LTE Advanced Pro so workers stay secure from anywhere.

Insight for Surface devices
When you partner with Insight to bring cutting-edge Microsoft® Surface devices to
your enterprise, you’re not just putting powerful tools in your employees’ hands —
you’re making sure that they have access to the in-depth support and expertise
they need to get the most from your hardware investment. From device lifecycle
management to help desk support to ongoing training and workshops, Insight can
help you get the most from Microsoft Surface and beyond.

About Insight
Insight Enterprises Inc. empowers organizations of all sizes with Insight Intelligent
Technology Solutions™ and services to maximize the business value of IT.
As a Fortune 500-ranked global provider of Digital Innovation, Cloud + Data
Center Transformation, Connected Workforce, and Supply Chain Optimization
solutions and services, we help clients successfully manage their IT today while
transforming for tomorrow.

1.800.INSIGHT | insight.com

