
• Industry-leading MPS deployed with velocity
• Reduce/control/report print-related costs
• HP Managed devices optimized for MPS

• Thoughtful management of change
• Tools provide real-time visibility of fleet
• Enhanced printing and workflow efficiency

• World-class service delivery
• World’s most secure printers
• Best-in-class software solutions

Automation - Genuine toner will be shipped directly 
to the destination you designate for each print device 
automatically before you run out. Free up your office and 
closet space from stacks of old unwanted toner. 

Service – Our standard service level of next day onsite 
repair includes an HP service tech and supplies only 
genuine OEM parts. Our customers benefit from a first time 
fix-rate above 95% which reduces downtime and improves 
business processes. Access to an easy use dashboard to 
open tickets and view supplies delivery tracking. 

Billing – Insight offers monthly billing options, with no 
minimum fees or penalties for overages. As an MPS 
client with Insight you benefit from transparent itemized 
billing. Paying for only the pages you print provides a clear 
picture of what the true costs of printing are within your 
environment. 

Management – A project manager will be assigned to 
ensure onboarding and ongoing management is handled 
in a timely manner. 

Five steps to worry free printing

Why HP MPS?

Engagement
• Evaluate printing 

environment
• Gather page counts 

and supply costs
• Design a proposal to 

optimize ROI

Onboarding
• Inventory your  

printer fleet
• Assign unique IDs to 

every device
• Entitle devices for 

service and supplies 
delivery

Support
• Provide printer  

supplies as needed
• Respond quickly and 

complete service on  
the first visit

• Provide visibility an 
access via online tools

Assessment
• Conduct regular print 

perfomance reviews
• Identify required 

security protocols
• Recommend 

solutions to improve 
workflow

Optimization
• Optimize the print fleet
• Implement necessary 

security measures
• Streamline workflow

Partnering with Insight to deliver HP Managed Print Services, you can improve awareness of your printing environment, optimize your 
printing costs, and outsource the everyday management of your printer fleet to make printing an effortless and efficient part of your business.

Contact Us: MPS@insight.com

Why MPS with Insight


