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EPOS works with strategic alliance 
partners to ensure that our products 
and speakerphones are easy to deploy 
and are fully compatible with all major 
Unified Communications platforms and 
desk phones. Our headsets are designed 
to maximize the performance of your 
chosen communications solution  
by seamlessly delivering the ultimate  
in sound and design quality and  
productivity enhancing features.

EPOS headsets and speakerphones  
are thoroughly tested with our partners 
for compatibility and optimal acoustic  
performance. Based on the test results, 
our products are certified by our partners.

Our 
partnerships

A Unified Communications solution does 
precisely what it says: It brings together a 
company’s voice, text and video based 
communication under one unified solution. 

The advantages of a Unified Communications 
solution include enhanced overall efficiency 
of a business through increased productivity 
and mobility, resulting in a positive return on 
investment. The ability to view colleagues’ 
availability status and send instant messages, 
reduces unnecessary emails and missed 
calls to an absolute minimum. 

Whether in the office, at a meeting, traveling, 
or working from home, EPOS offers a compre
hensive range of quality wired and wireless 
headsets and speakerphones to enhance 
your Unified Communications experience 
and helping you to stay in touch.

The human voice is still at the heart of all 
Unified Communications systems. It’s the 
swiftest and most effective way of delivering 
and receiving important information. A EPOS 
headset for Unified Communications is 
desig ned to work seamlessly with major UC 
platforms and completes the solution with 
the best possible sound for both user and 
listener – ensuring your message always gets 
across clearly.

Unified
Communications
Moving towards a UC environment
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EPOS headsets deliver unparalleled sound, 
and also bestinclass ease of use. Combined 
with the highgrade design, they make a real 
difference in business communications. 

With the right choice of materials and 
exceptional craftsmanship, every EPOS 
headset is built to last. Giving you a highly 
comfortable wearing experience that will 
improve the quality of your working day  
and boost your productivity.

Even in the busiest working environments, 

clearly understandable conversations are 

an absolute must for today’s business 

communications. However, perfect speech 

intelligibility is only one part of enabling 

you and your listener to stay focused 

on your tasks. Also, the usability of your 

device has a strong impact on your 

performance in every day’s business.

Every word  
matters
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IMPACT 5000 Series
DECT headsets

IMPACT SD Series
DECT headsets

IMPACT D Series
DECT headsets

  IMPACT 5000 Series sets a new 
standard for wireless DECT headsets 
for office professionals, providing 
futureproof device flexibility, next 
generation communication quality 
and advanced security

  Super wideband sound offers a 
voice experience beyond conven
tional business standards

  Manage all calls from one headset 
with triple connectivity to PC, desk 
phone and mobile phone 

  Wide choice of wearing styles  
with extra soft ear pad(s)

  IMPACT SD Series are premium  
wireless DECT headsets for quality 
conscious business professionals

  Designed for allday use, the  
IMPACT SD Series connects directly 
to softphone/PC and desk phone 
to deliver excellent sound quality 
around the office

  Wide choice of wearing styles  
with extra soft ear pad(s)

  EPOS ActiveGard® technology  
protects users against acoustic  
injury caused by sudden sound 
bursts on the line

  High quality wireless DECT headsets 
accessible to all

  Single connectivity – connects to 
either desk phone or softphone/PC

  2in1 wearing style (headband  
or ear hook) for allday use

  EPOS ActiveGard® technology  
protects users against acoustic  
injury caused by sudden sound 
bursts on the line

EPOS Wireless  
DECT Series

Experience the quality of freedom

For modern business professionals, the 
advantages of a wireless headset solution 
are obvious: They are no longer tied to their 
desks and conversations on the go keep 
business moving. Handsfree calling, and the 
ability to set up ad hoc meetings on the fly 
can boost job satisfaction while improving  
a company’s overall efficiency. 

A EPOS DECT solution offers the possibility 
of connecting to up to three communication 
devices simultaneously, and a wide range 
of wearing styles to suit all individual 
preferences and work situations. Designed 
for maximum flexibility, comfort and efficiency, 
they are ideal for fatiguefree, all day use in a 
wide variety of modern office environments.

For more info, please visit: 
eposaudio.com/businesswireless
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EPOS Wireless  
Bluetooth® Headsets

Experience the quality of freedom

Whether working on the move, out in the 
field, at home or abroad, EPOS Wireless 
Bluetooth® headsets and ANC headsets 
are sleek, smart, and easy to use. Equipped 
with the latest technology, these ideal 
communication companions are designed 
for busy professionals and business travelers 

who value the perfect blend of high quality 
sound and speech, day in, day out. 

For ultimate comfort you can choose between 
different wearing styles – ear sleeve, ear hook 
and headband wearing – or a combination.
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ADAPT 600 Series ADAPT 500 Series

  Superb call clarity powered by EPOS AITM

  Regain concentration anytime, anywhere  
with an 4 adaptive ANC microphone system 

   Tap and hold to activate Alexa and stay on top  
of your daytoday business

   Certified for Microsoft Teams and optimized for UC

   Renowned stereo sound and  
personalized audio profile

   Get clearer calls on demand  with a discreet,  
foldable boom arm and 2 advanced microphones

  
   Concentrate anytime, anywhere  

with 4 ANC microphones
  
   Ensure clear calls with UC certified  

solutions  certified for Microsoft Teams  
and optimized for UC 

  
  Discreet boom arm, music performance,  

noise cancellation and long battery life  
  
   Soft, onear wearing style for  

allday comfort 

EPOS Wireless 
Bluetooth® Headsets

For more info, please visit: 
eposaudio.com/businessbluetooth

ADAPT 300 Series ADAPT 200 Series ADAPT Presence Series

  Concentrate in noisy environments  
thanks to Active Noise Cancellation 
(ANC) 

  Stay comfortable with soft ear  
pads even after hours of wearing 

  Increase productivity with UC  
optimization (using the included 
USB dongle)

  Looks good both inside the office 
and onthego with sleek, minimal 
look

   Power your life with music add  
refined EPOS sound to your  
everyday routine

  Enjoy flexible connectivity via  
Bluetooth® to two devices simul
taneously, plus great audio

  Maximize productivity with leather
ette ear pads for comfort and pas
sive noise damping 

  Certified for Microsoft Teams and 
optimized for UC 

  Look good at work or onthego 
with a stylish design including fold
able boom arm  

  Extremely portable with a smart, 
foldflat ear cup design and carry 
pouch

  Premium Bluetooth® headset  
for mobile UC professionals 

  Optimized for all major UC  
and phone solutions

  With multiconnectivity to  
switch between softphone/PC  
and mobile calls  

  Choice of wearing style with  
ear hook or ear sleeve 

  EPOS ActiveGard® technology  
protects users against acoustic  
injury caused by sudden sound 
bursts on the line
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EPOS Wired  
Headsets

Experience the quality of freedom

The EPOS portfolio of wired headsets is 
ideal for contact centers, offices and Unified 
Communications professionals – where 
users are mostly stationary. Simple to use, 
with no battery or charging, a wired solution 
is as easy as it gets, with plug and play 
connectivity.

The wide range of wearing styles and ear 
pads make it simple to find a headset that 
you can wear comfortably all day.
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IMPACT 600 Series IMPACT 200 Series IMPACT 100 Series ADAPT 100 Series

  IMPACT 600 Series are premium headsets for  
allday use in busy contact centers or offices 

  Optimized for all major UC and phone solutions   

  Integrated call control and USB connector

  Choice between singlesided or  
doublesided variants

  EPOS ActiveGard® technology protects  
users against acoustic injury caused by  
sudden sound bursts on the line

  IMPACT 200 Series are robust, wired headsets  
for contact centers, offices and UC professionals

   Optimized for all major UC and phone solutions    

  Integrated call control and USB connector

  Choice between single sided or  
doublesided variants

  EPOS ActiveGard® technology protects  
users against acoustic injury caused by  
sudden sound bursts on the line

  IMPACT 100 Series is specially designed  
as a deployment friendly headset solution

  Optimized for all major UC and phone solutions 

  Integrated call control and USB connector

  Choice between singlesided  
or doublesided variants

  EPOS ActiveGard® technology protects  
users against acoustic injury caused by  
sudden sound bursts on the line 

  ADAPT 100 Series are wired headsets for  
UC professionals who value device flexibility,  
great sound, discreet modern style and comfort. 

  Optimized for all major UC and phone solutions 
 
  Great sound for calls and multimedia   

  Connectivity via 3.5 mm jack, USB or USBC   

  Choice between singlesided  
or doublesided variants

EPOS Wired  
Headsets

For more info, please visit: 
eposaudio.com/businesswired
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EXPAND
Video Conferencing

Video for Today’s Smart Office

In today’s working world video conferencing 
is becoming increasingly essential. High 
quality video conferencing solutions enrich 
the virtual meeting space replacing the need 
for expensive, unsustainable travel with an 
excellent alternative to facetoface 
meetings. Seeing a clear image of your 
remote counterpart boosts the productivity 
of your meeting with all the nuances of 
expressions and body language.  

Our EXPAND Line video conferencing solutions 
offer an unrivalled meeting experience with 
full HD video, exceptional voice pickup and 
noise cancellation – powered by EPOS AI™. 
These simple, allinone solutions work at the 
touch of a button, providing all you need in 
one device to make your meeting room a hub 
of productivity. With such reliability installed in 
your workplace you can feel as connected to 
your remote colleagues as if being in the 
meeting room together. 
 
We call it – video collaboration reinvented.  
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EXPAND Vision 5 Bundle EXPAND Vision 3T Bundle

 Allinone conferencing solution

 Plugandplay solution right out of the box

  Easy maintenance with automatic software updates and 
centralized device management

 Join meetings with one touch. No PC needed

  Enterprisegrade security helps you meet the highest 
security standards

 Certified for Microsoft Teams Rooms on Android™

  Onetouch join with EXPAND Control

  4K wideangle camera with Sony® sensor and  
enhanced PTZ 

  Intelligent picture framing, voice tracking and noise 
cancellation  powered by EPOS AI™ 

  Control your meeting with EXPAND Control

  Certified for Microsoft Teams Rooms on Android™

EXPAND Vision 5 EXPAND Control

  Allinone conferencing solution

  Powerful speakers and beamforming microphones 
that ensure superb audio performance

  4K wide angle camera with Sony sensor  
and electromechanical pan/tilt

  Direct USB connection to PC or Mac®

  Certified for meeting room solutions including  
Microsoft Teams Rooms on Android™ with  
EXPAND Control

  Use either as meeting room controller  
or room scheduling panel

  Large 10.1” antiglare treated touch screen

  Supports all EPOS EXPAND Vision video  
conferencing solutions

  Single Power over Ethernet cable  
and multiple mounting options

  Certified for Microsoft Teams Rooms on Android™

EXPAND Video  
Conferencing
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EXPAND Video  
Conferencing

EXPAND Vision 3T EXPAND Vision 3T Core

  Allinone video solution

  4K wideangle camera with Sony® sensor  
and enhanced PTZ

  Superior audio from included  
EPOS EXPAND 30T 

  Onetouch join. No PC needed.  
Ready when you are

  Intelligent picture framing, voice tracking  
and noise cancellation  powered by EPOS AI™ 

  Certified for Microsoft Teams  
Rooms on Android™

  Onetouch join. No PC needed.  
Ready when you are

  4K wideangle camera with Sony® sensor  
and enhanced PTZ

  Intelligent picture framing, voice tracking and  
noise cancellation  powered by EPOS AI™ 

  Certified for Microsoft Teams  
Rooms on Android™

EXPAND Vision 1M EXPAND Vision 1

 USB camera designed for any meeting space 

 4K Camera with intelligent picture framing 

 Integrated motorized privacy shutter 

  Sleek, elegant design without moving parts minimize 
distractions 

  Certified for leading UC solutions and works  
in any Android or Windows environment 

  Compact and portable USB camera, optimized  
for personal use

 4K wideangle camera with enhanced PTZ 

 Instant picture control 

 Exceptional voice pickup

  Integrated mounting clip designed for quick  
and easy setup

   Certified for Microsoft Teams and Zoom  
and optimized for UC partners
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Conference  
calls with style

Superior Audio for the Hybrid Workplace

With the EXPAND Line we’ve raised the 
bar when it comes to teamwork. All our 
speakerphones enable instant conference 
calls with superior audio, are easy to 
use, and configure automatically with all 
your devices. While our intelligent video 
conferencing solutions keep everyone in the 
picture, ensure absolute audio clarity and 
enable you to join meetings with just one 
touch. The EXPAND Line also offers our first 
ever Intelligent speaker in partnership with 
Microsoft. 

EXPAND Capture 5 offers a rich collaboration 
experience via Microsoft Teams Rooms 
empowering all meeting participants wherever 
they work from. Designed for personal and 
shared use, at the office and onthego, the 
EXPAND Line gives you the freedom to turn 
any space into a hasslefree virtual meeting 
room. Intuitive and exceptionally easy to use, 
every solution is designed and crafted to 
perfection with bestinclass voice pickup, 
guaranteeing outstanding sound for you, your 
team, and your customers.
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EPOS  
Speakerphones

* Only for Microsoft Teams Rooms on Windows compute unit

EXPAND 80 Series EXPAND Capture 5 EXPAND 80 Mic

  Scalable Bluetooth®  
speakerphone

  EPOS Voice™ technology

  Six adaptive, beamforming 
microphones

  Utralow distortion speaker in a 
unique suspended speaker box

  Soundenhancing fabric by  
Kvadrat with a premium,  
minimalist aesthetic

  UC optimized and certified  
for Microsoft Teams

  An intelligent speaker for  
Microsoft Teams Rooms* 

 – Advanced voice recognition  
for up to 10 participants 

 –  Participate fully with automated  
live transcription 

 –  Superior audio for the hybrid 
workplace with premium speaker 
and 7microphone array 

 –  Searchable transcription of your 
Teams meeting makes decision 
making and assigning actions easy 

 – Optimal Cortana assistance 
throughout your Teams meeting

  Expansion microphone  
for EXPAND 80  

  Four beamforming microphones 

  Smart cable management for 
professional, stylish meetings 

  Plugandplay conferencing 

  Statement Scandinavian design 

  UC optimized and certified 
for Microsoft Teams

EXPAND 20 Series EXPAND 30 Series EXPAND 40 Series

  Ideal for personal calls & small 
group conferencing

 
  EPOS Voice™ technology and  

echo cancelling for a natural  
speech & listening experience

 
   Soundenhancement profile for 

multimedia and music 
  
  Connectivity via USB or 3.5 mm jack 
 
   Merges softphone/PC and mobile 

calls into one conference

  Optimized for UC and certified  
for Skype for Business

  Portable wireless Bluetooth® 
speakerphone for instant 
conferencing anywhere  

  Exceptional audio performance 
for conference calls, music and 
multimedia

 
  Personal conferencing or up  

to 8 participants  
 
  Multipoint connectivity with up  

to three devices  
 
  Connectivity via Bluetooth®  

or USBC

   UC optimized and certified  
for Microsoft Teams

  3 beamforming microphones  
isolate voices from room reverb  
and ambient noise  

  Industryleading duplex performance 
enables several people to talk at 
once without being cut off  

  Personal conferencing or up to  
8 participants 

  Multipoint connectivity with up  
to three devices  

 
  Connectivity via Bluetooth®  

or USBC

   UC optimized and certified  
for Microsoft Teams
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Comparison overview 
Wireless DECT Headsets

Environments
IMPACT  

SDW 5066
IMPACT  

SDW 5036
IMPACT  

SDW 5016
IMPACT  

SD Office ML
IMPACT  

SD Pro 1 ML
IMPACT  

SD Pro 2 ML

Medium noise • • •

High noise • • •

Connectivity

Desk phone • • • • • •

Softphone/PC • • • • • •

Mobile phone • • •

Tablet • • •

Multi device connectivity • • • • • •

USB or Bluetooth headset/speakerphone • • •

Features

Wireless • • • • • •

Conferencing • • • • • •

Call merging • • •

EPOS ActiveGard® technology • • • • • •

Noise at work (EC directive)* • • • • • •

Noisecancelling microphone •

Ultra noisecancelling microphone • •

Two microphone noisecancelling system • • •

Wideband sound • • • • • •

High density wideband mode • • •

Super wideband sound • • •

Advanced OwnVoice detector • • •

Headset busy light • • •

Protected pairing • • • • • •

DECT security certification • • •

Software upgrade support • • • • • •

Wearing style

Singlesided headset • • • •

Doublesided headset • •

Ear hook • •

Headband • • • • • •

Neckband** • (•)

 (•) = Optional
 *  In compliance with EU Noise at Work legislation. EU Noise at Work Directive (Directive 2003/10/EC)

Comparison Overview 
Wireless DECT Headsets

Environments
IMPACT  

D 10 PHONE II
IMPACT  

D 10 USB ML II
IMPACT  

D 30 PHONE
IMPACT  

D 30 USB ML

Medium noise • •

High noise • •

Connectivity

Desk phone • •

Softphone/PC • •

Mobile phone

Tablet

Multi device connectivity

USB or Bluetooth headset/speakerphone

Features

Wireless • • • •

Conferencing • • • •

Call merging

EPOS ActiveGard® technology • • • •

Noise at work (EC directive)* • • • •

Noisecancelling microphone • •

Ultra noisecancelling microphone • •

Two microphone noisecancelling system

Wideband sound • •

High density wideband mode

Super wideband sound

Advanced OwnVoice detector

Headset busy light

Protected pairing • •

DECT security certification 

Software upgrade support • •

Wearing style

Singlesided headset • •

Doublesided headset • •

Ear hook • • • •

Headband • • • •

Neckband (•) (•) (•) (•)
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Comparison Overview 
Wireless Bluetooth® Headsets

 *  In compliance with EU Noise at Work legislation. EU Noise at Work Directive (Directive 2003/10/EC)

ADAPT  
660 

ADAPT  
661

ADAPT  
560 II

ADAPT  
561 II

ADAPT  
360  

ADAPT  
361  

Art. no. 1000200 1001004 1000207 1001160 1000209 1000209

Environments

Medium noise

High noise • • • • • •

Connectivity

Softphone/PC via USBA • • •

Softphone/PC via USBC • • •

Mobile phone • • • • • •

Tablet • • • • • •

Multipoint connectivity • • • • • •

Features

EPOS ActiveGard® technology • • • • • •

Noise at work (EC directive)* • • • • • •

Noisecancelling microphone • • • • • •

Ultra noisecancelling microphone

Multimedia • • • • • •

SpeakFocus™ technology • •

WindSafe™ technology • •

Adaptive Active Noise Cancellation (ANC) • •

ANC (On/Off) • • • • • •

TalkThrough™ technology • • • • • •

Room ExperienceTM technology

Wearing style

Singlesided headset

Doublesided headset • • • • • •

Headband • • • • • •

Neckband
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Comparison Overview 
Wired Headsets

 *  In compliance with EU Noise at Work legislation. EU Noise at Work Directive (Directive 2003/10/EC)

Comparison Overview 
Wireless Bluetooth® Headsets

Environments
ADAPT 

260
ADAPT 

261
ADAPT 

231

ADAPT  
Presence  
Grey UC

Medium noise • • • •

High noise

Connectivity

Desk phone

Softphone/PC • • • •

Mobile phone • • • •

Tablet • • • •

Multipoint connectivity • • • •

Features

Wired

Wireless • • • •

Conferencing

EPOS ActiveGard® technology • • • •

Noise at work (EC directive)* • • •

Noisecancelling microphone • • • •

Ultra noisecancelling microphone

Multimedia •

SpeakFocus™ technology •

WindSafe™ technology •

Adaptive Active Noise Cancellation (ANC)

ANC (On/Off)

Advanced OwnVoice detector

TalkThrough™ technology

Software upgrade support •

Wearing style

Singlesided headset • •

Doublesided headset • •

Ear hook •

Headband • • •   •**

Neckband

Large leatherette  ear pads • • •

 *  In compliance with EU Noise at Work legislation. EU Noise at Work Directive (Directive 2003/10/EC)

 ** Headband available as accessory (Art. no. 1000979)

Environments

IMPACT  
SC 665  

USB  

IMPACT  
SC 635  

USB 

IMPACT  
SC 660

ANC USB 

IMPACT  
SC 260
USB MS 

IMPACT  
SC 230
USB MS 

IMPACT  
SC 60

USB ML

IMPACT  
SC 30

USB ML 

Medium noise • • •

High noise • • • •

Connectivity

Softphone/PC • • • • • • •

Mobile phone • •

Tablet • •

Features

Wired • • • • • • •

EPOS ActiveGard® technology • • • • • • •

Noise At Work (EC directive)* • • • • • • •

Noisecancelling microphone • • • •

Ultra noisecancelling microphone • • •

Multimedia • • •

Software upgrade support • • • • • • •

Wearing style

Singlesided headset • • •

Doublesided headset • • • •

Headband • • • • • • •
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 (•) Available as additional accessory

 ((•)) Up to 8 participants

 * Via included USBC to USBA adapter

 **  When connected via USBC performance 
is device dependant

Comparison Overview 
Speakerphone Series

EXPAND  
80

EXPAND  
80T

EXPAND  
40

EXPAND  
40 +

EXPAND  
40T

EXPAND  
30

EXPAND  
30 +

EXPAND  
30T

EXPAND  
20

EXPAND  
Capture 5

Art. no. 1000202 1000203 1000661 1000662 1000937  1000223 1000224 1000225 1000226 1000895

Connectivity

Bluetooth® • • • • • • • •

USBA •* •* •* •* •* •* •* •* • •

USBC • • • • • • • •

3.5 mm jack •

NFC • • • • • • • •

Devices

Microsoft Teams Rooms System  
on a Windows compute unit •

Softphone/PC • • • • • • • • •

Mobile phone •** •**  •** •**  •** •** •**  •** •

Tablet •** •** •** •** •** •** •** •** •

Workspace & Size

Phone room (1 participant) • • • • • • •

Focus room (35 participants) • • • • • • •

Small conference rooms (57 participants) • • • • • • • • • •

Medium Conference Rooms (11 participants) • • ((•)) ((•)) ((•)) ((•)) ((•)) ((•)) ((•))

Large Conference Rooms (18 participants) • •

Microphones

Beamforming microphones 6 6 3 3 3 2 2 2 1 7

Features

Advanced voice recognition •

Live automated meeting transcription •

USB dongle • • (•) • • (•) • •

Multimedia and music listening • • • • • • • • •

Kensington lock support • •

EXPAND 80 Mic (•) (•)

Unified Communications

Optimized for UC • • • • • • • • •

Certified for Microsoft Teams • • • •

Certified for Microsoft Teams Rooms • • •

Design

Kvadrat fabric • • •

Stainless steel • • • • • • •
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Comparison Overview 
Video Bars

EXPAND  
Vision 5

EXPAND  
Vision 3T

EXPAND  
Vision 1M

Art. no. 1000425 1000927 1001197

Video/Camera

4K wideangle camera • • •

4K wideangle camera with Sony® sensor • •

Video resolution Full HD Full HD Full HD

Zoom capability 4x digital 4x digital 8x digital

Electromecanical Pan/tilt • •

Field of view (FOV) 112° 112° 103°

EPOS AI™ powered • • •

Audio

Integrated speakers 2 1 (EXPAND 30T)

External speakerphone •

Microphones 4 2

Microphone coverage  180° 360° (EXPAND 30T)

Effective microphone range 6 m. / 20 ft. 3 m. / 10 ft.

Network & Connectivity

WiFi (Dualband (2,4/5 GHz) • •

Bluetooth® 5,0 • •

Ethernet • •

TouchScreen Support • •

Device Administration

EPOS Manager or UC provider solutions • • •

Automatic firmware updates • •

Privacy/Security

Integrated privacy switch • • •

Security lock support (Kensington™) • • •

Unified communications

Certified for Microsoft Teams Rooms on Android™ • • •

Certified for Microsoft Teams Rooms on Windows •

Certified for Zoom •

Workspace & Size

Focus room (35 participants) • •

Small conference room (57 participants) • • •

Medium conference room (11 participants) • •
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EPOS Group A/S 
Industriparken 27  

2750 Ballerup, Denmark
eposaudio.com
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